TENNESSEE REGULATORY AUTHORITY Foons

Sara Kyle, Chairman ‘
Deborah Taylor Tate, Director
Pat Miller, Director
Ron Jones, Director

460.James Robertson Parkway
i Nashville, Tennessee 37243-0505

December 2, 2002

Ms. Laura Collier .

OneStar Communications, LLC
7100 Eagle Crest Boulevard
Evansville, IN 47715

RE: OneStar Communlcatlons LLC (Docket No. 02-01159)
Dear Ms Collier:

The Tennessee Regulatory Authority respectfully requests that the following mformatlon to
- be submitted to the Authority for the review of OneStar Communications, LLC (hereafter

“OneStar” or “Applicant”) request for Authority to Provide Facilities-Based Competitive Local

Exchange Telecommunications Servnces within the State of Tennessee as pursuant to TCA
‘§65 -4-201:

Admlnlstratlve Requirements
Please provide the following administrative mformat|on ‘
~ Organizational chart of the Applicant’s corporate structure including affiliates.

- Financial Requirements
Please provide the following financial information:
The most recent. audited (if possible) financial statements (Balance ‘Sheet, Income
Statement, and the Statement of Cash Flows for the nine months ended September 30,
2002, and for the twelve months ended 12/31/01. '

- Numbering Issues _

Please provide the followmg information regarding numbering issues:

1. What is your company'’s expected demand for NXXs per NPA wnthln a year of approval
of your application?

2. How many NXXs do you estimate that you will request from NANPA when you establish -
your service footprint?

3. When and in what NPA do you expect to establish your service footprint? -

4. Will the company sequentially assign telephone numbers within NXXs?

5. What measures does the Company intend to take to conserve Tennessee numbering
resources?

6. When ordering new NXXs for growth, what percentage fill of an existing NXX does the
Company utilize to determine when a request for a new NXX will be initiated?

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741 -5015
www.state.tn.us/tra




-12/02/02 .
9:59 AM

Tennessee Specific 0 erational ssyes- _ v o

Please provide answers to the following questions concerning Tennessee ‘Specific

Operational Issues: - ~ : o

1. How does the Company intend to comply with TCA §65-21-1142 In its_deScn'ption,
Please explain technicauy how the Company wil not bill for countywide calls within
Tennessee, ‘ : v o : ' ‘

. air assure that your customers will not
be billed long distance charges for calls within the metro calling aregs. ,
. Please provide the name ang telephone number of an employee with your company who
will be responsible to work with the TRA on resolving customer complaints.
5. Does the Company intend to telemarket jtg services in Tennessee? If yes, is the
Company aware of the telemarketing statutes ang regulations found in TCA §65-4-401
et seq. and TRA Rules 1220-4-117 - :
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amount of the deposit? , . o
3. Identify all complaints filed with any state or federg| regulatory agencies involving your
- Company or affiliateq entities. Identify the nature of the compilaint, which governmenta]
. agency or office received the complaint, and how was the complaint resolved? ‘

If you have any questions or comments regérding this data réquest, please eontact Darrell
Whitis at (615) 741-2004 (ext. 132). Please submit the réquested information by December
18, 2002, ‘ , - -

Sincerely, -
Porons
Jo erner

- Ch f—Telecommunicatiens Division

C:  Chairman Sara Kyle
Director Deborah Taylor Tate
Director Pat Miller -
- Director Ron Jones
Docket File



